0O Open
Greet each Patient promptly and professionally for the best
Patient experience.

P Probe

Ask open-ended questions to understand the Patient’s needs and concerns.

T Tune In and Take Notice
Actively take notice of what Patients are saying to provide better solutions
to their needs.

| Interpret
Understand Patients’ concerns through product solutions and customer
service that makes them feel special.

C Create Awareness and Present Options

Educate Patients about product options and features that meet their needs.

A Ask for the Sale

Always close communication with the Patient by asking for the sale.

L Lasting Impression
Follow up with the Patient, do the things you say you will do, and provide
world-class service.

During their eye exam, the patient has no complaints about their
lens-wearing experience. However, when asked if they can wear their
lenses as long as they would like to, the patient responds, “They get a
little dry when | drive home from work”

Contact lens solution can impact wettability and comfort. With a simple
change of solution, many patients can wear their lenses to the end of
their day.

OPTI-FREE® PureMoist® MPDS is the only solution with HyrdaGlyde®
Moisture Matrix, which provides comfort and moisture from insertion
to removal.

HOME OFFICE NOTES:

OPTI-FREE®

uremoist

MULTI-PURPOSE DISINFECTING SOLUTION
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OPTI-FREE® PureMoist®* MPDS provides comfort and moisture from
insertion to removal for today’s soft contact lenses:'**

« Provides 16 hours of wettability.

» The only solution that contains HydraGlyde® Moisture Matrix.
- provides a lubricating cushion of moisture from lens
insertion to removal.

- Removes protein deposits and reduces lipid deposition.
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Save money. Live better.*




